
1. How would you describe your overall level of satisfaction with Bushido as your tour operator? 

 1 - Unacceptable  2 - Poor       3 - Average   4 - Good      5 - Excellent

 “Bushido were professional, proactive and helpful throughout the entire
 process of our trip, from enquiry to booking, during and cessation. No question   
  was too small to be asked and communication was excellent. Wouldn’t hesitate to  
 use them again.”

2. Local Guide satisfaction rating:

 1 - Unacceptable  2 - Poor       3 - Average   4 - Good      5 - Excellent

 “Tshultrim our guide was so knowledgeable in all areas of Bhutanese culture we 
 had a holiday and an educational experience. His experience was evident and 
 we felt far surpassed other guides we sa and heard. He was always happy to 
 answer the constant questions from our two daughters about plants, religion,    
         dogs , cats, whatever they threw at him! As well as been a fantastic guide he was 
 in credibly caring and helpful, always checking we were okay, helping to carry   
 bags and letting us know what we needed for different hikes. We now consider 
 him a friend.”

3. How would you rate your package in terms of value for money?

 1 - Unacceptable  2 - Poor       3 - Average   4 - Good      5 - Excellent 

 “We had always wanted to go to Bhutan but thought it too expensive . Then 
 when we did the sums because the rate is all food, accommodation, transport 
 and entry fees it actually worked out similar to a week in a resort in Bali with the 
 bonus of getting to see amazing sights and have incredible experiences. 
 It is excellent value for money.”

4. How would you rate the accommodation against your expectations? 

 1 - Unacceptable  2 - Poor       3 - Average   4 - Good      5 - Excellent

 “The hotels far surpassed our expectations. Clean, free wifi and incredibly spa-   
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1. How would you describe your overall level of satisfaction with Bushido as your tour operator? 

 1 - Unacceptable  2 - Poor       3 - Average   4 - Good      5 - Excellent

2. Tour Leader satisfaction rating:

 1 - Unacceptable  2 - Poor       3 - Average   4 - Good      5 - Excellent

3. Local Guide satisfaction rating:

 1 - Unacceptable  2 - Poor       3 - Average   4 - Good      5 - Excellent

4. How would you rate your package in terms of value for money?

 1 - Unacceptable  2 - Poor       3 - Average   4 - Good      5 - Excellent 

5. How would you rate the accommodation against your expectations? 

 1 - Unacceptable  2 - Poor       3 - Average   4 - Good      5 - Excellent

6. Please give us your comments on the transport included in your package: 

 1 - Unacceptable  2 - Poor       3 - Average   4 - Good      5 - Excellent

“Great driver (5+), comfortable bus, well organized.”

7. Please tell us your thoughts on the meals included during your tour: 

 1 - Unacceptable  2 - Poor       3 - Average   4 - Good      5 - Excellent

“Food was nutritious, well balanced and all fresh. Particularly liked the fresh vegetables 
and fruit, buffet format, and choice of content and amount. Breakfasts good each day 
and the homemade jam and local honey in Bumthang were such a treat. Good to have 
a couple of meals out at restaurants with pizza and chips (comfort food). The meal on 
the last evening was really special and so unusual in a tour to have the privilege of be-
ing in the home of a local inhabitant. Loved that we ate in the traditional way.”



8. Please tell us your overall thoughts of your trip to Bhutan with Bushido:

“It was an amazing experience. We went to places off the beaten track and not vis-
ited by tourists which made it particularly special. Apart from the Tiger’s Nest (which 
was amazing) and the last days in Thimpu and Paro we hardly ever saw non-Bhuta-
nese people which meant I felt like we were seeing the real Bhutan. I was amazed at 
how the country is able to cater for tourists without being changed by tourism. The 
obvious friendship and respect between Richard our tour operator and our local 
Bhutanese guide and driver created an atmosphere in which it felt like we were all 
on holiday together and enjoying each other’s company as well as the incredible 
sights and culture.

I really liked the 3 nights in Bumthang at the beginning of trip as it enabled settling in 
to the country. I also really liked that we did several long treks as walking through the 
countryside was amazing – the balance of days/half days trekking and the visits to 
cultural sights worked well. Occasionally I felt we didn’t have enough time in some 
places (weaving centre and Textile Museum) but realise there was a lot to pack in. It 
just made me hurry up with decisions about purchases – which is not a bad thing!

Although not too hard, the treks were demanding and for someone not reasonably 
fit (who doesn’t trek or is older) they would be difficult. The guides however kept 
apace with us and it was helpful to have Tsultrim keeping an eye out for those like 
myself at the back! 

The information about the Dzong’s, Buddhist traditions, legends, traditions, customs 
etc was so interesting and the repetition was really helpful as there was so much to 
take in.

The hike and stay in the monastery was a real highlight and I shall remember this  
experience forever (well unless dementia gets me!)

I hadn’t realized that it would be difficult to get money from ATMs on my card. I 
brought my Visacard but the machines only took Mastercard. Banks didn’t give mon-
ey on cards which I hadn’t anticipated. I therefore had to borrow money to have 
enough to pay $100 to guide/driver. More clarity on this in the pre-trip information is 
needed as I would have brought more dollars with me if I had known.

Overall this was the most amazing trip I have been on (apart from Japan which was 
also fantastic). It was extremely well planned with a good range of experiences and I 
felt like I had been away for a month – in a good way – because it was full of wonder. 
It was also a lot of fun!

Thank you!!”


